Universal Access In Airports 2008

Tuesday, September 30

4:00 pm — 6:00 pm Registration

6:00 pm — 8:00 pm Cocktail Reception

Performance by Dance Detour (Alana Smith - Ms. Wheelchair USA)

Wednesday, October 1

8:00 am — 9:00 am Breakfast & Registration
9:00 am — 9:30 am Welcome & Introductions
9:30 am — 10:45 am General Session: Universal Design at Airports

10:45 am — 11:00 am Break
11:00 am — 12:15 pm General Session: ADA/ACAA Updates
12:15 pm — 1:30 pm Lunch

1:30 pm — 3:00 pm General Session: Consumer Education

3:00 pm — 3:30 pm Break

3:30 pm — 5:00 pm General Session: Minding the Gap in Airport and Airline
Services

5:00 pm — 6:00 pm Networking

Thursday, October 2

8:00 am — 9:00 am Breakfast & Registration

9:00 am — 10:30 am Concurrent Panels:
Session 1 - Wayfinding and Signage
Session 2 - Terminal Transport (in between

terminals and parking)

10:30 am — 10:45 am Break



10:45 am — 12:15 pm

12:15 pm — 1:30 pm
1:30 pm — 3:00 pm

3:00 pm — 3:15 pm
3:15 pm — 4:00 pm

Concurrent Panels:
Session 1 - Ground Transportation (to and
from airports)
Session 2 - Accessibility Managers

Lunch

Concurrent panels:
Session 1 - Emergency Preparedness and TSA
Session 2 - Vendors, Concessions and Airport
Amenities

Break

General Session: Conference Summary and Closing



