
Hidden Disabilities 

Safe and secure with dignity





Dementia Friends



Understanding 
dementia video
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Dementia Friends for Gatwick 
Airport Limited
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Refresher Training



Video



Eyeware



Ostomy Friendly

Both terminals

Arriving and 
departing



 First on mainland 
Britain

North Terminal

Not defined



Hidden Disability 

Lanyard



Accessibility Days



Launch of the lanyard



Benefits

• Staff recognise passengers who may need a 
little more time or assistance.

• Awareness training – staff understand.

• Passengers feel reassured.

• Positive passenger experience encourages 
return customers.

• Lanyard rolling out beyond Gatwick drives 
consistency. 

• Encourages closer working and co-operation 
between airports.





PAG



Questions?

Sara Marchant

Gatwick Airport Ltd

Sara.Marchant@gatwickairport.com


