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Disability & aging 

issues in airport 

concessions RFPs 

with revising design 

and display standards.
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Working with OTG to modify seating options for equitable access  
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Restroom 

Design
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2018

CrashEx

participation
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Replacing blue chairs with equitable seating  



JOURNEY TO EQUITABLE ACCESS

TRAVELERS WITH DISABILITIES ADVISORY COMMITTEE 

Real time 

improvement based 

on TDAC feedback



Minnesota Partners

State Services for the Blind

(SSB)

Minneapolis Advisory Committee

on People with Disabilities

Deaf and Hard of Hearing Services 

(DHHS)

Muscular Dystrophy Association
Minnesota Office
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Open Doors Organization

Confucius Institute 
St. Cloud State University
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Presentations to

United Blind of Minnesota 

American Council for the Blind

Hearing Loss Association of America

Parkinson’s Foundation
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Growth from autism 

to wider range of 

travelers with 

disabilities
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Initiatives published in 
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Initiatives published in 

Minneapolis--St. Paul International Airport: 

Instilling a culture of accessibility for people with 

disabilities that goes above and beyond requirements.
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ACRP
Synthesis 90

Incorporating ADA

and Functional Needs

in Emergency Exercises
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We are doing it and you can too.

Influential internal champion.

Take action to show you are serious about change.

Engage and make meaningful partnerships.

All travelers deserve to be treated equitably. 

It is the right thing to do!



Questions?

JOURNEY TO EQUITABLE ACCESS


