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Welcome to the U.S. Department of Transportation’s Aviation Consumer Protection Division (ACPD)
website. The ACPD reviews and responds to consumer complaints and promotes awareness and
understanding of consumer rights through online consumer information and education. If you would like
information on DOT rules, guidance, and enforcement orders related to aviation consumer and civil rights
matters, please visit the left navigation bar. For helpful information related to consumers’ rights, please
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US Department of Transportation
1200 New Jersey Ave, SE

Washingten, DC 20590
File a Flight Delays & Bumping & Oversales United States
Consumer Cancellations
Complaint

Phone: 1 (202) 366-4000

TTY/Assistive Device: (800) 877-8339
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8:30am-5:00pm ET, M-F
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Top Five Disability-Related
Complaint Categories

1. Failure to Provide

Adequate or Timely Wheelchair
Assistance

2. Failure to Provide Timely Assistance

3. Damage, Loss or Delayed Assistive
Devices

4. Service Animal Issues

5. Seating Accommodations

www.tra nsportation.gov/airconsumer
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Traveling by Air with
Service Animals

Advance Notice of Proposed Rulemaking
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Interim Statement of Enforcement Priorities
Regarding Service Animals




Purpose is to inform the public and seek comment on how the Department
intends to enforce the following:

Species of Service Animals

Number of Service Animals

Advance Notice

Proof of Service Ani mal ' s Status

Checkin Requirements

Documentation

Containing Emotional Support Animals




Other Enforcement Efforts

Website

Accessibllity

Kiosk Accessibili









