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National External Operations Program Areas
of Responsibility

 Disadvantaged Business Enterprise (DBE) and Airport

Concession DBE (ACDBE)
« DBE and ACDBE programs compliance (49 CFR 23 and 26)

« Airport Nondiscrimination Compliance Program
 Title VI, Limited English Proficiency (LEP), and Environmental
Justice (EJ) (49 CFR 21)

« Airport Disability Compliance Program (ADCP)
« Americans with Disabilities Act (ADA) and Section 504 of the
Rehabilitation Act (49 CFR 27 and 28 CFR 35)
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Training Objectives

Increase participants’ understanding of:
« Airport Roles
» Applicable Regulations/Key Provisions
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Airport Disability Compliance Program

« Section 504 of the Rehabilitation Act (504)
« Americans with Disabilities Act (ADA)

* Air Carrier Access Act
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Airport Authority ADA/504 Obligations

Role Requirements

statelLocal — . supject to Title Il (Subtitle A) of the ADA and 28 CFR Part 35
government entity

Recipient of Federal

Subject to Sec. 504 and 49 CFR Part 27

assistance
Employer « Subject to Title | of the ADA
Landlord » Ensure tenants meet Title Ill requirements under the ADA

Transportation Subject to Title Il (Subtitle B) of the ADA and 49 CFR Parts
provider 37 and 38

Air travel

Subject to Air Carrier Access Act
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Airport Obligations (cont.)

ADA Accessibility Standards (ADAAS)

« 1991 Standards vs. 2010 Standards
« ADAAS Accessible Route Requirements
* Protruding Objects
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Airport Obligations (cont.)

Accessible vehicle requirement Factors

* Private or public service
Over-the-road bus or standard bus/van/car

Fixed route or demand responsive
In or not in business of providing transportation

Vehicles purchased/leased as new or as used
Equivalent Service as an alternative to accessible fleet
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Airport Obligations (cont.) - Private Operators
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Airport Obligations (cont.) - Public Operators

Ground transportation service provider is
a public entity or a contractor to a public
entity

1

Fixed Route Vehicle must be

Service? accessible.*
No
*Exceptions apply for unusual
+ circumstances, including historic
Vehicle does not vehicles.
need to be
accessible if
equivalent service
provided
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Recent Developments

Airports > 10,000 enplanements

« Post-security service animal relief area
» Closed captioning of audio-visual displays
» Accessible kiosks
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Overlapping and Similar Requirements for
Title VI and ADA/504 Programs

ADA/504
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Title VI and ADA/504 Administrative

Obligations

Requirement Title VI ADA/504
Airport-appointed coordinator for compliance issues and complaints Suggested | Required
Airport retains records of complaints for at least 5 years Suggested | Required

Adopt airport procedures incorporating due process standards for prompt and .
equitable resolution of complaints Suggested | Required
Airport process for transmitting complaints received to FAA Required Regll(jitre q
Conspicuously display nondiscrimination poster * Required Required
Onsite Materials —applicable regulations are publicly available (49 CFR Part 21) Required RezlL?ite q
Airport process to receive and address accommodations/modification requests Suggested | Required
Conduct periodic self-evaluations of programs and activities Suggested | Required

* see following slide
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Unlawful Discrimination Poster

Uslawfel Disedsination

It i= eunlawful for airport operators ard their lezseces, tenants,
concessionares and contradion © discrmnate against any person
because of race, coler, nalional orign, sex, areed, or doabilty in
publc services and employment opportunites.  Allegations of
discrimination shouid be promptly reported 1o the Airport Manager of.

Federal Aviation Adminstraton
Office of Civil Rights, ACR-1

800 Independance Avenus, SN,
Wachington, D.C. 205¢1

Federal reguistions on unlawful dscriminaton are available ‘or
review in the Airport Manager's Cffice.

Caordinztor
Phone
Address

e =——
Discriminacion llegal

Se pronbe 3403 CPEradores 08 IEOPUSMDS Y 3 SUS ATENCAANDS, Inguiinos,
COMCESIONANnos y CONatstas dscrmnar contra cU3quier persona por motve
oe raza, color, nacionahdad de origen, seio, cr2encias religiosas, moedimento
feko o discapazidad enlo que respects a sarvicos publicos y oporunidades
de empleo. Las degacicnes de discriminacidn deberan ser drigicas
inmedataments 3 Admirisrador cel Aeropuerio o 3

Federzl Aviation Adminstraton
Office of Civil Rights, ACR-1

200 Independance Avenue, S.W.
Wagshington, D.C. 20501

Los reglamentos sobre discriminacion ilegal esian a ks dsposicion de
los ni=resados para su examenen la oficna del Adnnistrador del
ARDpUEro.

Coordnador.
Tele‘ono
Dreccon:

Q

LS Depertment of Tomsporation
Federdl Avictfon Administation
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Title VI and ADA/504 Contract Obligations

Requirements passed to contractors, tenants, and licensees
« Airport is responsible for ensuring compliance
« All leases and contracts must require compliance

Requirement Title VI ADA/504

Nondiscrimination clause Required | Required

Reverter and cancellation clauses Required | Required

Reference all directly applicable statutes and regulations Required | Suggested
FAA Contract Clause A6 for AIP funded projects Required | Suggested
Incorporate detailed policies and procedures to verify compliance Suggested | Suggested
Forward discrimination complaints to airport Required | Required
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ADA/504 Websites

Description Website Link

ADA regulations www.ecfr.gov for 28 CFR 35 and 36 and 49 CFR 37, 38

Sec. 504 regulations | www.ecfr.gov for 49 CFR 27

Standards for www.access-board.gov for Buildings & Sites and
Accessible Design | Transportation

DOJ ADA website | www.ada.gov

FAA Advisory www.faa.gov/regulations _policies/advisory_circulars for AC
Circulars 150/5220-21C, AC 150/5360-12F, and AC 150/5360-14
FTA Guidance www.transit.dot.gov/ada for ground transportation

www.faa.gov/requlations policies/orders notices/index.cfm/g
o/document.information/documentlD/1021907

FAA Order 1400.9A
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http://www.ecfr.gov/
http://www.ecfr.gov/
http://www.access-board.gov/
http://www.ada.gov/
http://www.faa.gov/regulations_policies/advisory_circulars
https://www.transit.dot.gov/ada
http://www.faa.gov/documentLibrary/media/Order/FAA_1400_11.pdf

Upcoming Activities

« ADA/504 Webinars
« Title VI Webinars
« FAA Civil Right Connect Upgrades
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Questions
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Contact Information

Jonathan Klein
Airport Disability Compliance Program Team Lead

Airport Nondiscrimination Compliance Program Acting Team Lead
Jonathan.Klein@FAA.gov
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