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Who may participate?

What will be covered?

CRO’s who qualify for annual refresh training
Supervisors or Managers who want to learn more about

Part 382

Access issues in air travel today,
experienced by people with disabilities

Air Carrier Access Act updates
Topics of continued interest among the

airline industry
LIVE question and answer session

As required by 14 CFR 49 Part 382.143 which
states that all employees performing the CRO
function receive annual refresh training
concerning their duties and the provisions of
this regulation.

Our ON DEMAND 90 Minute Webinar is designed to allow
current CROs the opportunity to meet the DOT requirement

For only $49 per participant, your airline can stay up to date on the requirements.

Our CRO Training Refresh Webinar can be activated at:
http://www.webeventsolutions.com/index.php/aviation/cro/



American Alaska
Alitalia Virgin Atlantic
AirTran Atlantic Southwest
US Airways Continental
United Southwest
Avianca TAM
Emirates Iberia
Philippine Airlines Skywest
Egypt Air Malaysia Airlines
WestJet Frontier
JetBlue Astraeus
Iceland Express XL Airways
TACA Horizon Airlines
Santa Barbara Airlines Colgen
Air Wisconsin LAN
Delta EL AL
TAP Asiana Airways
Royal Air Maroc Air Canada
Mexicana Air Lingus
Uzbekistan Airlines Northwest
South African Airways Connair
Pakistan Int'l  Air China Eastern
Aerosvit Airlines Express Jet
Hawaiian Airlines

Join our satisfied clients,
CALL TODAY!

Ph 773-388-8839

Open Doors Organization is the most-trusted source
for training on travelers with disabilities.

11 years and counting!

Open Doors
Organization
2551 North Clark St.,
Suite 301
Chicago, IL 60614
Tel 773.388.8839
Fax 413.460.5995
www.opendoorsnfp.org
ericlipp@opendoorsnfp.org


