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2010 ODO Airline Symposium
Agenda

Tuesday, October 19, 2010

8:30 am — 8:45 am Registration

8:45 am — 9:30 am ODO Updates and Introductions
Stowage update
Wheelchair usage statistics
Disability Community Issues

9:30 am — 10:30 am Wheelchair Service Training
Eric Lipp, Open Doors Organization

10:30 —10:45 am BREAK
10:45 am — 12:00 pm Technology and Assistive Technology

12:00 — 1:00 pm LUNCH

1:00 pm —2:30 pm  Code Share Partners
Special Guests Avianca and AeroMexico

2:30 pm — 2:45 pm  BREAK

2:45pm —4:00 pm  Training
CRO, Frontline and Stowage training
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